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original EQuipmEnT warranTY 
(For U.S. and Canada)

Blodgett warrants to each original Buyer that its electrically-heated or gas-fired units will be free from defects in ma-
terial and workmanship for the period specified below. Blodgett’s obligation under this warranty shall be limited to 
replacing or repairing, at its option, any part found to be defective within the specified warranty period.
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products coVered pArts lAbor door

DFG-100 XCEL, Mark V XCEL, DFG-100, DFG-200, 
Mark V, DFG-50E, CTB series, XR8 series and Deck 
Ovens

2 year 1 year 3 additional years*

Zephaire Series 1 year 1 year 2 additional years*

All Combi, Hydrovection and SHO Series 1 year 1 year No additional years

* Parts only, excluding glass

The warranty period begins upon the earlier of the date of installation or 90 days after shipment of the covered-
product. Any labor expense or part failure incurred after the warranty period will be the responsibility of the end 
user. Blodgett agrees to pay the authorized Blodgett service agency within the United States or Canada for any labor 
required to repair or replace, at Blodgett’s option, any part which proves to be defective due to defects in material or 
workmanship during the warranty period. This warranty includes travel time not to exceed two (2) hours and mileage 
not to exceed one hundred (100) miles, round trip.

This warranty does not cover any defect due to, or resulting from, ordinary wear and tear, handling, abuse, misuse, 
improper ventilation, or harsh chemical action, nor shall it extend to any unit from which the serial number has been 
removed or altered, or modifications made by unauthorized service personnel or damage by flood, fire or other acts 
of God. Adjustments such as calibrations, leveling, tightening of fasteners or plumbing connections normally associ-
ated with original installation are the responsibility of the dealer or installer and not that of Blodgett.

Blodgett, or its suppliers, shall not be liable, directly or indirectly, under any circumstances for consequential or 
incidental damages, including, but not limited to: (i) any loss of business or profits; and (ii) labor, material or other 
charges, claims losses or damages incurred or suffered from, in connection with or in consequence of the working 
upon, alteration, or repair of any such defective products or parts by persons or firms other than Blodgett.

For any oven that connects to a water source, the use of good quality feed water is the responsibility of the Owner-
User (see Water Quality Recommendations below). THE USE OF POOR QUALITY FEED WATER WILL VOID EQUIPMENT 
WARRANTIES. FOR COMBI OVENS, STEAM GENERATOR MAINTENANCE IS THE RESPONSIBILITY OF THE OWNER-
USER AND IS NOT COVERED BY THIS WARRANTY. Preventive maintenance records must be available showing descal-
ing performed at recommended intervals.

WaTER quaLITy RECOmmENdaTIONS

 ■ Total dissolved solids: Less than 100 PPM
 ■ Total alkalinity: Less than 80-120 PPM
 ■ Silica: Less than 13 PPM
 ■ Chlorides: Less than 30 PPM

 ■ pH Factor: 7.0 - 8.0
 ■ Sulfates: Less than 40 PPM
 ■ Chlorine: 0 PPM
 ■ Chloramine: 0 PPM

THIS WARRANTY AND THE OBLIGATIONS ASSUMED BY BLODGETT ARE EXCLUSIVE AND IN LIEU OF ALL OTHER 
LIABILITIES AND WARRANTIES, EXPRESS OR IMPLIED. BLODGETT MAKES NO REPRESENTATION OR WARRANTY OF 
ANY KIND, EXPRESS OR IMPLIED, AS TO MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR ANY OTHER 
MATTER WITH RESPECT TO THE PRODUCTS SOLD HEREUNDER, WHETHER USED ALONE OR IN COMBINATION 
WITH OTHER EQUIPMENT. This warranty gives buyer specific legal rights, and buyer may have other rights which 
vary from state to state.

ImPORTaNT NOTICE

The end-user purchasing a Blodgett product to which this warranty applies is urged to register their product online 
at www.blodgett.com. Upon registration, the warranty period will commence as provided above. If the product is 
not registered, then the warranty period will be deemed to have commenced on the date of invoice for the particular 
unit to the dealer or other intermediate customer, which may have the effect of reducing substantially the duration 
of the warranty period.


